CoRover:ai

Elevating Enterprises with
GenAl Powered Human-
Centric Conversational
Agentic Al Platform,
Impacting 1 Billion+ Lives




l CoRover.ai| BharatGPT )

Key Innovations

About CoRover CoRover’s USPs

- BharatGPT (LLM, a Sovereign

CoRover.ai is a Conversational Agentic Al platform that enables the - Human-Centric Conversational Agentic Al Platform - 10X Faster GenAl)

creation of Human-Centric, Multi-Lingual (100+ languages), Multi-Modal . . : : - CoroAssist (Composite Al
(Video, Voice, Text), and Multi-Channel Al Agents, Applications, Co-Pilots, TipomEE 2 Bl Reggemslels, Erotmete & Emaiie ] (SnsEiE=1) based copilot for the

and Assistants - impacting over 1 Billion+ lives globally. - Enterprise-Grade Al Assistants - Trusted by 50K+ enterprises) |
_ - __ _ - _ Enterprises/Researchers/Developers, 5K Al Agents/Assistants, 1 Billion+ ;nzsnz\ézl:n(eAr:t?ased S
With proven expertise in buﬂdmg _Domaln-Spec:lflc and Soverelg_;n LLMs Users, Across 100+ Languages and 20+ Channels - Including ChatBot, - AskDISHA (Voice Commerce)
such as BharatGPT, CoRover.ai is trusted by 50,000+ Enterprises, VoiceBot. VideoBot. IVR Bot. Al Teleoh d WhatsApp Bot _ ASkPAI
Researchers, and Developers across diverse sectors. CoRover’s Full- olcebot, videobot, oL, elephony an alSApp Bot. - AskMitra
Stack Enterprise Al drives 10X revenue growth, reduces support costs - Conversational (Video - Voice) Commerce - Enhancing Customer - AskSarkar
o ! . .
by 70%, and delivers superior customer experiences. \ Experience, Operational Efficiency (70%), and Revenue Growth by 10X. Yy - AskDoc and many more.
4 N\ / \ 4 ™
Journey of BharatGPT Why CoRover? Investors
] « Full Stack Enterprise Al: CoRover delivers comprehensive, full-stack enterprise Al * HDFC Bank * Lead Angels
O Jun 2022: BharatGPT . . . . . .
Fine-tuned over GODEL solutions, Iev.eraglpg.tallored Ianguage models and an Ag.entlc Al platform that mteg_rates. « |IM-Calcutta « Cognify
effortlessly with existing systems. This empowers enter.prllses tg gutomate key functions like e IlIT-Delhi . Venture Catalysts
pre-sales, sales, and customer support, driving productivity, efficiency, and enhanced . CanBank VC
customer experiences across industries. With its no-code/low-code deployment, businesses \. anban J
O Feb 2023: BharatGPT 2.0 can securely launch new use cases in hours, fostering agility and innovation at scale.
Fine-tuned over Pythia
. QoRover stand§ out with mu.ItiIinguaI AI, enabling regional language support and facilitating Some Notable Clients
in-chat transactions and advisory services.
O Nov 2024: BharatGPT 3.0 «  The vision is to make Al development accessible to all. ) b
Fine-tuned over Llama P TATA %?T'ﬁ @,,?E{'E}) : @ Llf'gd BOSCH
» The platform auto-generates text, video, and multilingual content, requiring no coding,
aligning with CoRover’s mission to create inclusive, user-friendly Al. .
: P NPy E]LIC BEERANE: ,
(o Jun 20.25' BharatGPT mini « CoRover offers Secure and Scalable Enterprise Agentic Al (On-Premise, Cloud & Hybrid). T e _ GO gle Pagtm Q
\ Foundational Model from scratcy \ / \ y

CoRover



AIAUTOMATED WORKFORCES
THE FUTURE OF ENTERPRISES

Inefficiencies in Rise in AlI-ML

human-powered operations powered virtual assistants

Time
Intelligent Efficient

.. . Multi- Cost
Efficiency & Productivity e, e

CoRover



CURRENT METHODS ARE FAILING IN THEIR
CONVERSATIONAL ABILITY AND ACCURACY...

Hours long waiting
In customer care

-

| .

“Your call is vital to us. Please hold while
we connect you”

Customers hate automated
messages.

CoRover

Vague Inauthentic
Information

e HELP! ]

| W)

60% customer service
representatives don't have right
data. Even search engine and social
media have inauthentic information

J; .
g%

k 55%

55% of consumers have intended
to make a purchase, but backed
out because of
poor customer service.



...AND MOST Al BOTS DON’T OFFER RICH, HUMAN LIKE
CONVERSATIONS NEEDED TO ENGAGE USERS

Language Barriers & NLP

Lack of Training Data No Hybrid Chat

Misinterprets the requests and Most Al bots are incapable of Cannot communicate
gives inaccurate response sentimental analysis and providing problems and seek help in
service in format of user's choice local languages

CoRover



CoRover:ai
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ZharatGPT

India’s First Large Language Model (Generative Al)
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https://youtu.be/3Lt9K8Fq7ls?si=KblJYy75GnUHpPKZ

Sovereign Al LLM (Large Language Model) in 12+ Indian
languages, with generative text, voice and video

Highlights

1. Data remains in the country

2. Fine tuned for target users

3. Option to integrate with any ERP/CRM system and APlIs

4. Inbuillt payment gateway for real-time transactions

5. Dialogue/conversational management tool

6. Omni-channel, multi-lingual (120+ l[anguages), multi-format (text, voice,
video)

7. Generative Al Video, interactive digital twin

8. Currently available for organisations

SharatGPT



BharatGPT vs ChatGPT

CoRover.ai's Open Al's Speech Synthesis Y N
BharatGPT ChatGPT Conversational Al Y ¥
Users 1B+ Hybrid (Video, Voice, Text, Touch, Click) Y M
Accuracy of responses Consistently above 90% MNA 95 (but it takes instructions
Languages Supported 120+ : :
only in English)
CMMI Level 5 Y M
Chatbot on Own Website Y M
IS0 9001 hi MA
Al ML, DL, NLP, RPA, AR, VR, 10T, technologies
150 27001 Y MA ) g_ Al, ML, DL, NLF, RPA
Technologies together can be used. Metaverse Readiness is i
technologies can be used
3rd party Security Test & Certification from v N there
CERT-In empanelled company O Capable of running rich media (text, image, -
ultimedia L
AN Own Generative Al (Large Language Model) Y Y audio, video), maps on chatbot.
1]
£
a Generative Al to write Code, Rap, Essay, NA y Context Continuity/State Y Y
i
i ikl Walk the Talk {Using own product) Y N
=
E Generative Al Video, interactive digital twin hi M Auto Suggestion ¥ y
=
i C:ode free Davelopmant v N Forms, Cards, QR Codes, Carrousels, Video, v N
3 Voice & Video Commerce Y N Images, Links, eMail, Fom in Text Support
Al VideoBot Y M Integrated Payment Gateway KYC - ¥ v
Authentication
Metaverse Readiness Y M
Document to Text (printed as well as hand-
Multi-Intent Recognition Y N e L i
Integrated Live Chat Y N Q&A Making Capability Y '
Omni-Channel Y M OCR Y M
Sentiment Analysis Y Y Real-time Analytics Dashbaord Y N




COROVER’S VISION TO MAKE Al AS
“HUMAN-LIKE” AS POSSIBLE

Augmenting the personal
and professional lives of

of Humans

CoRover

Recommendations

Automation

10



GO

ELEVATING ENTERPRISES WITH GEN Al vare
POWERED HUMAN-CENTRIC Technology
CONVERSATIONAL AGENTIC Al

Al ML NLP LLM AR VR RPA |IOT
(Generative Al)

Mobile ] Voice MS Teams
Web App WhatsApp Kiosk SMS VR GBM A e
VideoBot VoiceBot ChatBot (Text, Touch, Click)
Customer Support Human Resources Sales & Marketing Finance Industrial & more...
Bots

Human-Centric Conversational Enterprise-Grade Virtual Assistants Conversational (Video - Voice)

Agentic Al Platform Trusted by 50,000+ Commerce
, , Enterprises/Researchers/Developers, 1
10X Faster Implementation with  gijjlion+ Users Across 100+ Languages and 20+
Responsible, Grounded and Channels - Including ChatBot, VoiceBot,
Accurate Generative Al (BharatGPT)  videoBot, Telephony Al and WhatsApp Bot

Enhancing Customer Experience,
Operational Efficiency, and
Revenue Growth by 10X



ACQUIRED 1 BILLION+ USERS
WITH 20B+ INTERACTIONS

FH2

‘" 20M+

1B+

Users

Monthly
Active Users

Hi there!

a few seconds ago

| am Yukimi Bot. We will guide you to the

: l---. ) YU k i m i B o t restaurants in Kibichuo Town.

a few seconds ago

Lim» CTSe A5 J=r

Hi, | am PAi,
Your Personal Digital Assistant

NMote: Do not enter any personal information like
Mame, Phone Mumber, Aadhaar Mumber, UPI ID, Card
MNumber, Account Mumber, Password, PIN, OTP etc.
in Chatbot.

Frequently Asked Questions

Whatis AePS? | | Whatis IMPS? | | Whatis UPI?
Question Example
What iz RuPay? | What iz NETC FASTag? What iz BHIM?

Bharat BillPay | #% UPI Offers | #% RuPay Offers | ® | want to have some food.

® Do you have any recommandation?
® Do you have any good local food restaurant?

® When should | go to restaurants?
UPI or Unified Payments Interface is an

immediate real-time payment system that
helps in instantly transferring the funds
between the two bank accounts through a
mobile platform.

® Do you have any restaurant open now?
® Which one is the closest one from here?
® Which one is reasonable?
® Which one is open on Monday?

® Which one is open on Tuesday?

To know more details, please click here m

Enter your query here

Powered by chg”ya

50000+

e Enterprises/
Researchers
Developers

vee) 2B+

Interactions

00a0o
00oaao
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Al VIRTUAL ASSISTANT
TRANSCATIONAL | OMNI-CHANNEL, MULTI-LINGUAL, MULTI-FORMAT
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0% 30%8
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Aeroplane Super Power Sella Basmati
Rice 25 kg

%1170
Subtotal (3 items) ?351 000

Maggi Rich Tomato Ketchup 500 g

i %73.5
Subtotal (2 items) ?1 4700

Hi test mukesh kirana 55033638
Delivery Address : test mukesh kirana 55033638, Avishi

Trident Flat 9D Tower 1 Kolkata,West Bengal,700002
Saved ¥63
Total Amount : ¥3657

Place my order by COD

I~ § ; N - ,‘:" VIR L St
’ ; gl LR By S
-3 " ) ‘ s WAt
o s " ’:‘ o " 7 e
g < ) - ; r Y g ¥ B o
v ’ ey ” pr. 20 e
v E : ot Dol x P

VR Shop Assistant , & ey f | .
by CoRover.ai " g AN O A “n + 7 ‘ | 0

e PR

Powered by




VOICE ENABLED, MULTI-LINGUAL, SHOPPING ASSISTANT

VOICE COMMERCE AND VIDEO COMMERCE

7:18 up om0 ™

Ask IRA

Here are the products %
Q) |

. Q & Product added to cart successfully
MAKAI | |
AFEA | | : e P
;/“\ | Aashirvaad Multigrain Atta 5 kg of price is 254
rupees has been added to your cart,
Madam Makki Peeth / Atta 500 Aashirvaad
g Whole Whe ) o
- — E Aashirvaad Multigrain Atta 5 kg
33 ¥23.33 2295 ¥ 24 ol Y24
e Subtotal (10 items) $2540 (O 10 (®

\ Madam Makki Peeth / Atta 500 g
|
ATIA

M\ ¥23.33 O1

add number 1 to my cart

Ok Jio Mart, add one more -

Ok Jio Mart, add one more

® O - o

Voice based shopping
assistant adds desired
product to cart

User/merchant speaks in the
languages of choice to place
the order

718 ip Bm 2 ™

Ask IRA

() Product added to cart successfully

Sure, | have added Madam Makki Peeth / Atta
500 g, quantity 1 in you cart of 23.33 rupees.

Your Order Placed Su

add number 1 to my cart

onlon 10 2808
u & Product added to cart successfully
T50 B o
Asshirvasd Whole Wi L] Aashirvaad Multigrain Atta 5 kg
= -
. 3 z
=4 o e |2 7254
== ; ——— Subtotal (10 items) ?2540 @ 10 @
Asshirvaad Whole W
'....I \m Madam Makki Peeth / Atta 500 g
- T100 U
| . , 15 T
3 /“\ 1
Hi enforce ¥23.33 @ @
Thank you for shopping wit hJ e tan
3 et .Y.Dlal“‘:';loluﬂl Ties2
1 : 1652.7
Total Amount : T1652 a 9 —

Order is placed
successfully

14



WORLD’S FIRST Al BASED VIDEO BOT

/
\ nf} ..

Powered by CoRover®

Choose video option to
interact

—

Do you have any
recommendations?
—

Do you have any
restaurant open now?

—

’/
\ nf} ..

Powered by CoRover®

Share your queries
with your human video bot

| want to have some food

Japanese

ltalian

af

Soba or Nooble >

BBQ or Yakiniku >

0
]
v v v

£
3

Western Food > )

\‘ y
%

Powered by CoRover®

Ramen

lI

Get real time accurate
answers

Local cuisine Makiba

45595 Yoenkawa, Kagagun-XiDichuooho, Okayjama-ken
Tet 0356-56-8325

Distance: 40
&|o/[ml[r]=

—_—

15



SEE; SPEAK, BUY - LIK fH’ePvaﬂv}q PHYSICAL STORE
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CONVERSATIONAL (VOICE & VIDEO) COMMERCE

T Sehed g S3T Siche SH Siche al 3TET
R ey 81 2 Y A # FIal
STl &r

jackets brown jacket for? Add to Cart order

d b

_/ J\—

Your order is placed successfully

l MI0113074
Rs. 3,599

View Product

Thank you for shopping with us
You can track your order in the Order section

#order-id 3456789909

Namaste,
How can | help in your . , SNAP COACH JACKET
shopping? '. N\ | ' “ % 8,999.00

F11,999.00 Save T 3,000.00

Price inclusive of all taxes

Select Size *

Size Guide
v
L M adaa
Product Added to your Cart

SPECIFICATION ’ What next you want to buy?

Materials & Fabrics

Shell:100% polyamide HEEERLEZEZV
Padding:100% polyester superdry_
Lining:100% polyester

Cleaning & Care

Machine Wash - Cold
(30°C)

Rate your experience
A classic coach jacket with a sporty design and 100% Recycled >

A . : . A 1 2 3 4 % Stars
padding.Relaxed fit - the classic Superdry fit. Not too slim, not
too loose, just right. Go for your normal size.Zip and popper

Add To Cart ‘ Buy Now

INTEGRATED VIDEO & VOICE COMMERCE WITH Al
VIRTUAL ASSISTANT POWERED BY COROVER.A/




OUR VISION




COROVER'S BIG VISION

Become the world’s leading conversational Al platform

Augmenting the personal
and professional lives of

OUR 4-PHASE MASTER PLAN

Gain
Domain
/nsights

Get as much
data as
possible

1/10th

of humans

Insights Recommendations Automation Fulfilment

Our Vision

Provide
Al Driven

/nsights

VIig — .

19



4-PHASE MASTER PLAN
TO LEAD THE FUTURE OF ENTERPRISE Al

Conversational Al
Leadership
Establish leadership
INn Conversational Al
with 100 Million+
users and 1 Billion+
Interactions.

( m

Proactive & Predictive
Workflows
Develop Proactive
Conversational Agentic Al
for predictive workflows,
powered by enterprise
language models.

End-to-End Enterprise
Automation
Deploy Fully Automated
and Integrated Enterprise
Agentic Al for seamless,
end-to-end automation of
enterprise tasks.



100+ AGENTIC Al IMPLEMENTATIONS

Travel Government &

Public Sector Automobile

I
~ =o5 INVEST INDIA >
l‘ RN <
%RC 1% é%p 4 Hero TATA
DELHI

METRO
Defensq & Accessible Insurance
Smart City Al & Utility

S,
CTWAX
Lo
IR SAFCNTF T a{m?ﬁuuluﬁm ufRRye _ GENERAL
t RELIANCe
BHARAT HFCTRONICS QUALITY COUNCIL® INSURANCE

OF INDIA
QCl Creating an Ecosystem for Quality

Commerce &
Gaming

N
&) I

IRCTC

@ LG

Finance &
Securities

el T e y )
NATIONAL PAYMENTS CORPORATION OF INDIA

G

UNIFIED PAYMENTS INTERFACE / UNIFIED PAYMENTS INTERFACE

Education,
NGO & Media

POPULATION
FOUNDATION
OF INDIA

PATH

Skill India | »o::a0en200

FlefeT HITd - oA IR

1T Ecole des Ponts
Eatan business school
Banking

- The Mehsana Urban
Ur) Union Bgﬂﬁ Cq-ﬂp. Bank _I.im.jted

/i TJSB ] ford
D= J BANK [TD, 25z | o Sokee

and more.

SOME OF THE LARGEST
ORGANIZATIONS WE WORK WITH
AS CLIENTS & PARTNERS

A

&P

IRCTC

Capital markets regulator
iNn India (SEC equivalent)

AskDisha for railway
ticket booking

Largest insurance
provider in the world

'T'

Creator of renowned UPI
payments infrastructure

Google

NVIDIA.

INCEPTION PROGRAM

and more.




POWERING THE DATA FLYWHEEL _,

Data is at the heart of conversational Al, and is used to personalize the conversation %

More Users

Greater Market

Share More Data
®
Superior Better ML
Models /
Product Al Algos /
Results

0000 0000
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T e e R e s s e o T A

FULL STACK ENTERPRISE Al AND SOVEREIGN A/

ENTERPRISE Al

Enterprise Specific

[ 1 : 1 : ]
' 1 b 1 , ]
' : ' : ' I
: 1 : 1 : 1
1 ] |
E LLM (~70B) ! : Agentic Al ! : Deployment Ready ! Al Sensitization
i i : Platform i : Al Agents 1 & Training
1 ] 1 ] N !
| s, | i i |
! y 3 i : )
i Enterprise Specific | : : : :
] LM (~4B ! ' ' . I
! sLhias) 1 ' Global MCP ! ' Al Microapps for : Capacity Building
1 1
: ! ' Server 1 . Internal/ 3P Systems S For Enterprise
I 1 : ] : 1 __”
1 ] I ] I |
1 LANGUAGE MODELS ; 1 : ! '
|
: ------------------------- 1 : 1 : 1
' ! 1 !
[ ) 1 1
B 1 ' !
1 : A"F'rSt_ AP' Server : i Continuous Al ] Continuous Learning
; (Modernizing Legacy ) : Enablement | Al Ecosystem
] ] : Systems) : : |
[} 1 1 1 | |
[} ] |
: S ! : l
i E Y ] i : |
: CENTRALIZED DATA LAKE : : INTEGRATED PLATFORMS : : GROWTH USE CASES : TOWARDS Al MATURITY
1 ) ) 1 ‘ ]
e o T o e et e e i el T i B o i Y ] e e T e e e e e e e e e e e e e e e e Il S e e e e e e e e e e e e e !

KEY FUNCTIONS

SOVEREIGN Al

1 ]

1 | 1 ] | 1

1 1 I 1 1 1

1 ! 4 1 p |

[ 1 q 1 ‘ ]
: ! GenAl LLM : | : : !
: ) (~70B) ' . Agentic Al 1 4 Deployment Ready ' Al Sensitization
: : : : Platform : : Al Agents | & Training
' : ! : ) ; !
: ' ! 5 | : ! :
: | | 3 ' i ' 1
: : GenAl SLM I : I : i
: [ (~4B) 1 b 1 . 1
| : : : Global MCP ! : Al Microapps for : Capacity Building
: : : ' Server 1 ' Govt. & 3P Systems L > For Govt. Personnel
! 1 1 : ] : <
' 1 1 } 1 b | =P
: 1 LANGUAGE MODELS : 1 : i '
’ : 1 : | : 1
e e | ! | !
! 1 ) 1 !
1 . 1 ‘ |
! 1 ! A"F'FSt_ '°_‘P| Server ! . Continuous Al | Continuous Learning
| . ! (Modernizing Legacy | : Enablement | Al Ecosystem
; s ] 1 Systems) 1 I !
: . — ! ! . ; .
. | ' ' 1 ' |
: g 1 — ! 1 !
' ' 1 — i 1 : i
: 1 ' ' 1 ' |
| : CENTRALIZED DATA LAKE : : INTEGRATED PLATFORMS : : GROWTH USE CASES : TOWARDS Al MATURITY
¢ | 1 ' ] ' |
. Y e i S e e T S Bl e )} 0 N RN eI 1

: Employment Skllllng o B O
|

f KEY DOMAINS/ SECTORS

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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CONVERSATIONAL GEN Al ARCHITECTURE

Platform Architecture

f Use Case Components \ BharatGPT Enhancement Pipeline

Knowledge Bases Third-Party Systems Feedback Analysis Model Adjustment Model Deployment

+ + +

—

| — | [ APIs ] [ Auth. Interfaces ] Feedback Categorization Model Evaluation Performance Monitoring

[ cA—)
+ + +

i [ CRM, ERP, CMS, PGs, loT Servers, etc. ]
Sr';:'::“e:d M':;f.‘,?.?“’ u“y;:::::w Error Detection & Diagnosis Model Testing Continuous Learning

8

Apps RFHL Input Stream

D =
User
Web Féncback Capture Query Stream CoRover Engine Proprietary Intelligence
> (Input as Text, Speech,
Video, and/or File)
== _—=
Encryption
I 2 B
Messenger T T —
< > < > < > < > < > Classic NLP RAG x BharatGPT Generative Al
T S « T

%

Text
\ / \ Dictionaries
WhatsApp Response Temp!al_a
(Text, Card, Button, List,

User Internet Firewall Secure SSL Reverse Virtual [ \ /
& Proxy Assistant Decryption O

: B
Link, Video, Image, , < >
Carousel, Custom Pre-Processing h a ratG PT » h a rOtG PT P
Views, etc.) " " %
% Noisy Entity Removal Intent & Entity Analysis
Input Guardrails | + > T > >
Voice/ IVR A y s Intent Classification —
oice/ HTTPS Connection Input NovTallzatrm (Understanding the natural language to Language
o it AND/OR Intelligence
v Input Standardization identity user m(enl:na query/ prompt)
oo0o0 —0 2 Entity Extraction e )
——] Data Language Identification (ntorpreti -
ing natural language and o D
.0 Stream + " pen omain e
& More - Input Guardrails conversion to structured language) b« Secure RAG Pipeline < Thl[f_:::"y Source Specific
LLMs LLMs
\—/ Load Balancer 8 ) @
; Training
Client (Request) 'y Data
Access Validation
7y
Establishing
Secure Connection Output Guardrails
Only Classic NLP Response- Only RAG Only Generative
Build Network Response Response
Logs

Realtime Data Analytics

x

PostgreSQL 5
00 aval *

Context Engine <
Data Flow PIl Masking/ Interpretation of user intent, past interactions, and

Encryption R Realtime conversation (cnalily to dethe‘r persor.\alized, .relevant
Enterprise Data Dashboard resp for impi 1 quality.
c % ® Database Warehouse
0 ver.ai

Store Response

Incremental & Adaptive Leaming
(from Generative Q&As to
Classic NLP Trained Data)




AGENTIC Al ARCHITECTURE

CoRover: ai

/

Y
P TTS i Decorator Cache Final » Qutput il » Prompt
b b L LR R L L LR b User(s) < < U — ) Generator <
' Generator Template Priming Response Guardrails (Accelerated) Constructor
1 A A
1 L J
: T
. Output Layer
! Interface
Feedback K ‘/
: Pass
, Y =\
Yy Query ] PIl
' ) - APls/ __cal/_1| Decompose ' Guardrails
> ALogln Tenant —> Speech Input ——» SLTIdASIR . In%ut 0 7| 3Psystems Fetch | :
' CCcess Usage LOQS ode uararails Cache Decomposed H F il Answer Quality
: | ] W
E Analyzed f Embedder )
i Read Text Miss Entsrpnse
' N Direct Model ata
! —>  Textinput —— 4 Inference Embeddings ~ Result
: Pre-processor
; Secure .
i Channel Load Tenant User Input ) 4 Retriever
: Config.
i T > Agent Hybrid Retrieval RAG Hallucination
' > RAG Pipeline Grading
' Raw
' o Toxt Reranker
: Authentication ‘L l Vector
H S 1 I
E ] 1 Féja':ke? Store Generated
: ) File/Doc. ; Document e Answer
E ‘o Is Input Parser SLMs LLMs :
. I . (=] ’ 1
! Valid? Integrations ; - Query e o
: ‘ < Transformation N
i Speech Translation 1 iq Answer
; A Models Models v i Generation
' 3 »
' 1 Relevance
- T ) A D J Model Hub Grading Resul Yes
: SEEE—— D L J
' Access Layer Input Layer L T J L ) T
i \ Tools/Functions / RAG Pipeline \__Validation Layer
E E Fine Tuning
: \ ;
E \ K ™ ': > I \
\ : Security Observability
/ \ / Features Logs @
N J _ J g I
Feedback Store €=~~~ ! 3 5
(g 9 ' e N ™\ D O
P - P E Explainability Security z g
= i A - 0 < > Features Logs E 2
' \ J X J g, =
Agent 1 Agent 2 AgentN Goals Tools Memory Actions Cognition ' 3 =
Agent Data i . N N D el
Orchestrator \ / K - E Analytics Audit )
- ) ' Features Logs
L Specialized Agents . Agentic Capabilities ) L ) L J L

Agentic Framework

-
Platform Features

N
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VERSATILE TECH

THAT GIVES MASSIVE REACH

Multi-format

VideoBot®

VoiceBot

ChatBot
(Text, Click, Touch)

Omni Channel

Web/Phone app

Telephony Al

WhatsApp

& more

Tech Edge

Robust

Secure

Scalable
(BOOK Concurrent Users)

Multi-lingual

Foreign languages

Indian languages

users

27



CoroGrievance

CoroNotifier

CoroVoiceCommerce

CoroForms

| n 1]

01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010

0101010101010101 )1010101010101010
0101010101010101( CoRover.Al )1010101010101010
0101010101010101 )1010101010101010
0101010101010101¢ )1010101010101010
0101010101010101C 1 1o ro 1o 10 10 oo o 10 1o oo ro 1o oo re:01010101010101010

01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010
01010101010101010101010101010101010101010101010101010101010101010101010

CoroTlranslate

CoroPayments

C CoroOnboarding

CoroVideoCommerce

CoroAnalytics




Digital First - Mobile First -2 Al First - Conversational Al First

JOIN US IN CONQUERING THE
FUTURE OF ENTERPRISE A/’

Ankush Sabharwal

ankush@CoRover.al

Copyright © 2025 CoRover®. All rights reserved. | Patent Pending

DISCLAIMER: All product names, logos, and brands are property of their respective owners. Use of these names, logos, and brands does not imply
endorsement. All products, services, features, specifications, figures, prices and any other information are indicative (may or may not be actual) and subject to
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Al ASSISTANTS FOR B2C, B2B AND D2C

Easy Product Discovery &
Customer Support Automation

Customer Acquisition Personalized Experience

Connect with consumers virtually Delight customers with Enhanced
and increase conversion User Experience

% About v Our brands v Planet & Society v News v Careers v Investor Relations v

Hi there!

| am Chanel. Your Shopping
Companion

Please select one of the options
below “ or ask for any produd

Hi there!

I am Chanel, Your Shopping
Companion

Connect with consumers in real time INncrease revenue by providing a
and improve company credibility seamless experience

W Lakme on Twitter Please select one of the options
below “or ask for any product

d in 1952, Lakmé is the first home-grown successful cosmetics bran
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Humanised Virtual
Assistant

CoRover

Al AGENTS FOR ORGCGANIZATIONS

-

Improve top-line via
lead gen and
engagement

Personalised customer
experience via human
centric virtual

assistant

\_ /

~

Improve bottom-line

via customer support
automation

\_ Y
4 )
Operational
efficiency via 24X7
virtual assistant
\_ /
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Results

Monthly
é Customer Queries ) :
N Transaction Value
G
3 p ™
= % Concurrent
G o)) i é oy g:-cl Vernacular Support 7 O O K Users
PNR -
2722281059 24 2/“;2 Ii 41 o=t fasenl EJEIEIIIE| ThR
SL - Sleeper class 0 X I 79T e AT | |7 Q/ Increase in CSAT
e To = Delhi - DL . 0 O (dueto O wait time)
NZM MMCT L To
H Nizamuddin Mumbai Central Ksr Bengaluru - SBC
Journey Date Journey Quota . o .
Goldn temple M| Deni — B 5, oce, 2004 General - GN 7 O O/ Reduction in queries
12904 07:20 AM 05:20 AM (o) over other channels
Passenger (1 Adult 0 child)
1. SHRUTHI | 25| Female | S8/21/MB x
9 oo/ Positive Feedback
= ‘ = | want to book a ticket from Delhi to O Of IRCTC's customers
- Bangalore on November
Ei':" e ; Voice Support 9 O % Accy racy
Powered by CoRpver.
\ % \
_ Y,

For Innovation using
Technology, 2019




EMPOWERING CITIZENS: DIRECT ACCESS TO DEPARTMENTS

f RIWCHIST \ o o o P o o
G0 oo A cutting-edge solution engineered to empower citizens with direct access to
M DISTRICT SAMBA department heads through the convenience of WhatsApp and a user-friendly
i web-based conversational interface of a virtual assistant.
| 8 8 8 8.
j = 4 % Key Capabilities
EPpevak
| 247 Multi- Multi-
Availability Channel Lingual
?ee#%we, I am eSevak.ai
Your Al Virtual Assistant to assist you
reporting any grievance!
Conversational Text, Speech & Video

Interface Enabled
Get Started




ACHIEVEMENTS

National Startup Award 2022 Winner by Government of India

Raised funding from HDFC Bank, Canbank VC, [IM Calcutta, IlIT Delhi, VCats and

Selected in TOP 10 Al Companies

CoRover's AskDoc.ai is a winner in Combat Covid-19 Challenge

Winner of National Award (AatmaNirbharBharat App innovation
challenge) launched by Prime Minister of India

Asia Leadership Award: The best Chatbot as a Service (CaaS) Platform

Pa

- 7} Leadership \

Federation

| ASIA LEADERSHIP AWARDS Awarded as Company of the year | Awarded as Innovator of the yepx~="
27th Nov, 2019 | Mumbai :
v%

—_—

Innovation using Automation
(ChatBot as a Service
- CaaS & CBML)

Nasscom Emerge 50 - National Deep Tech Startups Awards

1ISO 27001 | ISO 9001 | ISO 27701 | ISO 20000-1

AEGIS GRHAM BELL AWARD for Innovation in Artificial Intelligence %
CoRover


http://askdoc.ai/

TESTIMONIALS

We are thrilled to partner with
CoRover to bring BharatGPT for the
public sector in India. Technology
truly has the potential to transform

lives and our language and generative
Al capabilities built into the platform
will make access easy and
democratise the use of the platform.

Bikram Bed/i
MD, Google Cloud India

BharatGPT will be
transformational for
Conversational Al in India. Its
potential applications in the

government sector are numerous.
BharatGPT will not only make India
proud but will also position us as an
Al-first country

Ajai Chaowdhry
Co-founder of HCL

Chatbot, named Ask Disha, has
great accuracy of 90% along
with the approx. 85% positive

feedback from IRCTC users and
has improved customer and
employee engagement.

Sandip Trivedi
GGM, IRCTC

& more



CoRover Decks & Demos Clients & Partners : :
Testimonials

Demo Videos https://corover.ai/clients-partners/
Growth Deck

Product Deck

https://corover.ai/testimonials/

Trademarks & Patents

Achievements

Media & Coverage Trademarks & Patents

CoRover Newsroom https://corover.ai/achievements/

Case Study
Gooqgle

Featured Across NVIDIA
CoRover x NVIDIA Scaling BharatGPT Al LLM for Globallimpact Cravon

Gartner Report & Research
AIM — Best Place to Work

Our Investors
BharatGPT’s Transformative Impact

Framework Fine Tuning BharatGPT Transformer

HDFC Bank Lead Angels

lIM — Calcutta Cognify

CoRover on Hugging Face [IIT - Delhi Venture Catalysts
International Journal For Multidisciplinary Research CanBank VC

International Journal



corover.ai/videos
https://www.dropbox.com/scl/fi/0nf810qlggkwrhdtfn2gn/CoRover-BharatGPT-2.0.pdf?rlkey=ajv2e6eyvt3p8fugpam9blieg&st=rks18coy&dl=0
https://www.dropbox.com/scl/fi/e4l5xcgqxrbwcu9cmpm60/CoRover_Products_Deck_v7.pdf?rlkey=ubggqzz3h4kkrpl4pbtbt6x37&st=o9h8cf0m&dl=0
https://corover.ai/clients-partners/
https://corover.ai/clients-partners/
https://corover.ai/clients-partners/
https://corover.ai/testimonials/
https://corover.ai/achievements/
https://www.dropbox.com/scl/fi/s3mqmu9n0heoo98s5ss5l/Trademark-Details-2.xlsx?rlkey=t7u1kphcui5f84u69sqe6w8xn&st=ifckbb8g&dl=0
https://youtu.be/A4VbLwPncHE?feature=shared
https://www.dropbox.com/scl/fi/sreozaprc1k7w1dvswdfz/Techscape-for-Generative-AI-Startups-Operating-in-India.pdf?rlkey=uc3j4415ng61db5fjs7ew3zo5&st=smph6cyd&dl=0BahratGPT
https://analyticsindiamag.com/ai-highlights/corover-is-certified-the-best-firm-for-data-scientists/
https://analyticsindiamag.com/ai-highlights/corover-is-certified-the-best-firm-for-data-scientists/
https://analyticsindiamag.com/ai-highlights/corover-is-certified-the-best-firm-for-data-scientists/
https://youtu.be/PnZ-nMS-USQ?feature=shared
https://youtu.be/PnZ-nMS-USQ?feature=shared
https://youtu.be/PnZ-nMS-USQ?feature=shared
https://www.dropbox.com/scl/fi/i3b6xxxvt3qhkvj4e5xbc/Framework-Fine-Tuning-BharatGPT-Transformer.pdf?rlkey=7h2j69rk6p6nppbhf7jpkachb&st=a46r93uo&dl=0
https://www.mcrhrdi.gov.in/images/samriddhi/International%20Standard%20Serial%20Number%20(ISSN)/Article-8.pdf
https://huggingface.co/CoRover
https://www.ijfmr.com/research-paper.php?id=37188
https://corover.ai/newsroom/
https://cloud.google.com/customers/corover-ai
https://www.nvidia.com/en-in/case-studies/corover-delivers-ai-for-indian-markets-using-nvidia-nemo/
https://www.crayon.com/in/resources/case-studies/CoRover/

CoRover’s Research Paper

https://www.ijffmr.com/research- ?21d=37188/

IJFMR An International Open Access Peer Reviewed Journal « Impact Factor: 9.24 « E-ISSN: 2582-2160

Certificate of Publication

The editorial board of IJFMR is hereby awarding the certificate of publication to

Ankush Sabharwal

in recognition of publication of the paper titled

A Comprehensive Theoretical and Empirical Framework for Fine-Tuning the CoRover's
BharatGPT Transformer for Indic Languages

Co-Authors: Vikas Tripathi, Onkar Nath ; ; f

Published In: Volume 7, Issue 1 (January-February 2025) Editor | Publisher
Paper Id: 37188 IJFMR

| www.ijfmr.com e editor@ijfmr.com

r d d o &3 o
m International Journal For Multidisciplinary Research T

]
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X

®

Gartner Research Paper

Gartner

Several conversational Al (CAl) solution providers are embracing multilingual model
approaches to secure an early advantage. This is evident as BharatGPT has already been
adopted by a few prominent industry players, including Life Insurance Corp. (LIC),
National Payments Corp. of India (NPCI), Hindustan Unilever Ltd. (HUL), Oracle, Digital
India, Mahindra & Mahindra, IRCTC, VRL, Kerala State Road Transport Corp. (KSRTC), and
redBus for its virtual assistant platform solution. Additionally, the integration of voice
modality into this multilingual landscape further enhances the capabilities of GenAl
models to make it multimodal. For instance, voice-activated assistants and Al-driven
customer service bots can interact with users in their native languages, providing real-
time, contextually relevant responses. This not only improves user engagement but also
makes technology accessible to nonliterate or semiliterate populations, bridging the
digital divide.

Indian Startups Aim to Be GenAl Advisers, not Just Tech Providers



https://corover.ai/testimonials/
https://corover.ai/testimonials/
https://corover.ai/testimonials/
https://corover.ai/testimonials/
https://corover.ai/testimonials/

>1.3 Billion Global Users

(20 Billion+ Interactions)

Trusted by a massive global user base, the
platform has demonstrated unmatched
scalability and adaptability across diverse
geographies and use cases.

>89% Positive Customer

Feedback

High user satisfaction showcases the
conversational Al's ability to understand,
respond, and resolve queries naturally.

~1 Million Concurrent Users

CoRover’s Al platform seamlessly powers
human-like conversations for ~1 million
concurrent users.

>99% Accuracy in Responses

Contextual and multilingual capabilities
deliver precise answers, minimizing
miscommunication and follow-ups.

CoRover ai

BharatGPT

>75% Increase in CSAT

(0 Wait Time)

Instant responses and 24/7 availability have
significantly boosted customer satisfaction
and have helped organisations improve
overall revenue and reduce cost.

Trusted by 50,000+
Enterprises / Developers

CoRover is relied on by 50,000+ enterprises,
researchers, and developers to deliver
secure, scalable conversational Al solutions



CoRover

Conversational Al Platform

Ask Sarkar
Human Centric Al

CoRover is a conversational Alvplatform™as a service company

HERE’S WHAT SATYA NADELLA AND THE HON’BLE PRIME MINISTER
NARENDRA MODI HAVE TO SAY ABOUT US

Ashwini Vaishnaw Sheds Light On Transformation In Railways, Social Media & More | Republic Summit Q ~

L 8Nt BROADCASTING LIVE

' % \
.r-“ . \ .
INDIA'S | r"( "‘Y :
EVENT »

OF THE

repuBELIC | ASHWINI VAISHNAW: PM'S E!
SUMMIT VISION GUIDING US AT - ‘
e INDIAN RAILWAYS ELIc /@

Il » < 7:00/46:45

HON’'BLE IT MINISTER, SHRI ASHWINI VAISHNAYV, talking about AskDISHA Al Virtual
Assistant on IRCTC po wered b )y CoRover.ai


https://www.youtube.com/watch?v=uvO2nQZyATk
https://www.youtube.com/watch?v=j0i99Vo5vf4
https://youtu.be/gsEK7X1bEyI
https://youtu.be/gsEK7X1bEyI
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We're proud to join hands with CoRover to bring the

“¥ capabilities of generative Al to the masses in India.
Meet BharatGPT, a platform that will support over 14
Indian languages across text, voice and video
interactions. Learn more about this latest partnership,
and how it will strengthen our position as an Al-first
nation.
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