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Multi-Lingual
User Interactions

Enables seamless user
interactions across 100+
global along with 14+
indic languages.

Supports Text &
Voice Interactions

Multi-format communication,
enhancing user experience
through text-to-text and
voice-to-voice interactions.

C aﬁ:|ng Iqtegrating BharatGPT (fine—tuned LLM over .I_La.MA) ’Fo create AI—drivgn
virtual assistants combines CoRover’s expertise in Indian languages with

The Futu re LLaMA's advanced Al capabilities. This fusion is enabling the development
of multilingual, multi-format, and context-aware communication

experiences on WhatsApp and other conversational channels.

This innovation is also enhancing user engagement and transforming the
user experience by enabling intelligent and culturally relevant interactions.
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#CoPilot

Use Case 1 Currently in beta, this WhatsApp chatbot uses Meta's open-source
LLaMA model to handle open-ended queries via text and voice. It

supports translation across 100+ languages, including Indic languages,
and allows document queries through a secure RAG pipeline on the
BharatGPT platform. Responses are delivered in the same language and

modality (text or voice) as the user’s input, ensuring contextual
relevance and consistency.
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BharatGPT WA Bot

Hi! £ Please select an option from
the buttons below. If you'd like to
start over, simply send "Reset”. Lo..
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Please upload your file. 1,
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Lesson 1: What is Al

What+is+Al pdf
1 page - 199 kB - PDF

Please ask questions related to
document uploaded. 1331

What exactly is AI? |54,

Artificial Intelligence (Al) is the
simulation of human intelligence ¥
in machines proarammed to

® Message b @

CoRpversi sharatGPT



https://corover.ai/
https://www.dropbox.com/scl/fi/2i8j1lsxn508cye2b6mi5/BharatGPT-WhatApp-Demo.mp4?rlkey=p3ocgury24hqjtujm4mo62vkz&st=dg3lu0ze&dl=0
https://www.dropbox.com/scl/fi/2i8j1lsxn508cye2b6mi5/BharatGPT-WhatApp-Demo.mp4?rlkey=p3ocgury24hqjtujm4mo62vkz&st=dg3lu0ze&dl=0
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https://www.dropbox.com/scl/fi/2i8j1lsxn508cye2b6mi5/BharatGPT-WhatApp-Demo.mp4?rlkey=p3ocgury24hqjtujm4mo62vkz&st=dg3lu0ze&dl=0
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#Health

Use Case 2

(® Watch Demo

HelloVAXI WhatsApp Chatbot was developed for JSI to raise awareness
about routine vaccination. This WhatsApp chatbot assists healthcare
workers and community members while helping them to locate the
nearest health facility for easy access to healthcare services.

The WhatsApp chatbot also features a feedback mechanism, allowing
users to share their experiences and suggestions for improving the
experience on HelloVAXI.

€ § HellovAxi

HelloVAXI

HelloVAXI chatbot will help you with
answers to your queries related

to routine immunization. Please se

Vaccination Due 09

fa - Vaccination Due -

@ Powered by CoRover.ai

Please visit the following link to
use Vaccine Calculator:
https://hellovaxi.jsiindia.in/

2210

What is vaccination? .

Vaccination is the process

of giving Vaccines for

the development of the

bodys protective response.
Immunization is the procedure
by which an individual is made
resistant or immune to a disease
by administering a vaccine.
Immunization is thus the
outcome of getting Vaccines
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https://www.dropbox.com/scl/fi/ytowgdvls2wzm06jwo3h5/HelloVaxi-JSI.mp4?rlkey=2pxruodtek01qamjrby3usl9q&st=1pc8tgbb&dl=0
https://corover.ai/
https://www.dropbox.com/scl/fi/ytowgdvls2wzm06jwo3h5/HelloVaxi-JSI.mp4?rlkey=2pxruodtek01qamjrby3usl9q&st=1pc8tgbb&dl=0
https://www.dropbox.com/scl/fi/ytowgdvls2wzm06jwo3h5/HelloVaxi-JSI.mp4?rlkey=2pxruodtek01qamjrby3usl9q&st=1pc8tgbb&dl=0
https://www.dropbox.com/scl/fi/ytowgdvls2wzm06jwo3h5/HelloVaxi-JSI.mp4?rlkey=2pxruodtek01qamjrby3usl9q&st=1pc8tgbb&dl=0
https://www.dropbox.com/scl/fi/ytowgdvls2wzm06jwo3h5/HelloVaxi-JSI.mp4?rlkey=2pxruodtek01qamjrby3usl9q&st=1pc8tgbb&dl=0
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#Grievance

A cutting-edge solution engineered to empower citizens with direct
Use Case 3 access to department heads through the convenience of WhatsApp

Chatbot using which they can raise grievances using a workflow based
conversational experience and also track lodged grievances anytime.
Seamlessly bridging the gap between the public and authorities, this

groundbreaking platform guarantees swift resolution and streamlined
handling of public grievances.

2321

{3 o E-sevak®

Please select your Block
Powered by CoRover.ai

Samea 23:20 &
Please describe your
complaint in brief
23:20

No electricity in our area
from last 2 days B
Your complaint has been
successfully registered,

and here is your unigue

complaint ID 45411020.

Powered by CoRover.ai
23:21

<A Register a complaint

<A Complaint Status
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https://www.dropbox.com/scl/fi/49mdt0ks1my0ogdjocpwa/e-Sevak.mp4?rlkey=s7lw3gzfpqwojlr1hmtothrox&st=qffioxiz&dl=0
https://www.dropbox.com/scl/fi/49mdt0ks1my0ogdjocpwa/e-Sevak.mp4?rlkey=s7lw3gzfpqwojlr1hmtothrox&st=qffioxiz&dl=0
https://www.dropbox.com/scl/fi/49mdt0ks1my0ogdjocpwa/e-Sevak.mp4?rlkey=s7lw3gzfpqwojlr1hmtothrox&st=qffioxiz&dl=0
https://www.dropbox.com/scl/fi/49mdt0ks1my0ogdjocpwa/e-Sevak.mp4?rlkey=s7lw3gzfpqwojlr1hmtothrox&st=qffioxiz&dl=0

Notifier CoRoveriai

#Fintech

Use Case 4 WthsApp Chatbot tp optimi;e opergtional efficiency with real-time
notification and alerting solution, designed to monitor system health

across critical ba.nlking systems. This platfprm provides continuous
monitoring of critical systems, ensuring timely updates and
communications to stakeholders. It enables instant decision-making
across various systems, helping organizations respond proactively to

potential issues, thus enhancing collaboration and operational
resilience.
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£ 1524 » NPCI Product Alerts &

Description : Rupay Business
Decline Alert

Level : 1
Beneficiary name :

Start Time : Friday, June 14 2024,
05:55:39 AM(triggered at:Friday,
June 14 2024, 04:55:57 PM)
(Reminder alert)

Business Decline %: 24.44

Resp Code : 41 Lost card, capture,
Resp Code : 51 Insufficient funds,
Resp Code : 55 Invalid PIN, Resp
Code : 61 Exceeds withdrawal
amount limit, Resp Code : 93 Card
is not enabled for ECOM,

Thank you
Team NPCI

Description : NFS Business
Decline Alert

—+
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https://www.dropbox.com/scl/fi/e806r5s1araxoaet4ni8t/CoroNotifier-Demo.mp4?rlkey=ju2ppegk519hjq0mqf19k2ak6&st=dtcg0owt&dl=0
https://corover.ai/
https://www.dropbox.com/scl/fi/e806r5s1araxoaet4ni8t/CoroNotifier-Demo.mp4?rlkey=ju2ppegk519hjq0mqf19k2ak6&st=dtcg0owt&dl=0
https://www.dropbox.com/scl/fi/e806r5s1araxoaet4ni8t/CoroNotifier-Demo.mp4?rlkey=ju2ppegk519hjq0mqf19k2ak6&st=dtcg0owt&dl=0
https://www.dropbox.com/scl/fi/e806r5s1araxoaet4ni8t/CoroNotifier-Demo.mp4?rlkey=ju2ppegk519hjq0mqf19k2ak6&st=dtcg0owt&dl=0
https://www.dropbox.com/scl/fi/e806r5s1araxoaet4ni8t/CoroNotifier-Demo.mp4?rlkey=ju2ppegk519hjq0mqf19k2ak6&st=dtcg0owt&dl=0

